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November 15, 2001 
 
 
Dear Artemis Ventures Investors and Advisors: 
 
Enclosed are the unaudited financials for the Artemis Ventures (“AV”) Fund, LP for the quarter ending September 
30, 2001.  Also attached you will find summaries of our portfolio companies. 
 
This quarter we are launching our new investor letter format.  This format includes shorter, more concise company 
status, as well as more information on possible futures for our portfolio companies.  Our two focus areas are to: 1) 
help each portfolio company develop a path to profitability, and 2) help each portfolio company secure sufficient 
financing to reach profitability.  In some cases it is more appropriate to seek an acquirer as opposed to financing. 
 
 
AV Fund I Statistics 
Since inception through 3Q01, AV has invested in 8 portfolio companies totaling $17,684,679.  The Current Value1 
of the Fund is $16,421,521.  Thus AV Fund I is currently valued at -7% since fund inception.  We have allocated the 
remainder of the Fund for follow-on investments and management fees over the life of the Fund.   The Fund is fully 
committed.   
 
The decrease in Fund performance this past quarter was due to two events: (1) This quarter we have written off the 
entire cost of Eletter; and (2) Again Technologies suffered a “down” round.  The Eletter asset sale is now complete, 
and we have not received any proceeds from the sale.  In addition, Again Technologies’ most recent financing was 
at a lower price per share than the previous financing, and thus the value of our Again Technologies shares have 
decreased by 34%.  That said, we see a bright future for Again Tech as both the executive team and Board of 
Directors have been replaced with more seasoned and accomplished individuals.  In this environment where 
companies are struggling to survive and “lucky” to get a term sheet, we feel fortunate that another one of our 
companies has raised additional financing.  In fact, four Artemis companies received outside financing in the past 
six months, including: Taviz (Series B), Again Technologies (Series C), Viewcentral (additional bridge financing), 
and Voice Access Technologies (additional bridge financing).  This continued support by financiers outside of 
Artemis is evidence of third party validation of our portfolio. 
  
Please note the relative performance of AV Fund I in the chart below.  This chart reflects the relative performance of 
the following investment vehicles for 
the period 2Q00 – 2Q01.  In order to 
depict a conservative and accurate 
picture of fund performance, the AV 
Fund I results are from 2Q00 - 3Q01 
(where returns are even lower than the 
period 2Q00 – 2Q01).  In addition, 
venture capital industry data are 
always a quarter behind, thus we have 
only relevant data up to 2Q01.  As you 
can see from the chart below, AV 
Fund I is still outperforming other 
asset classes for the previous 12 
months, taking into account that the 
past year has been one of the worst 
years ever for investment.  

                                                           
1 The "Current Value" includes the cost value of the investments plus unrealized gain, if any, based on the portfolio 
company's most recent round of third-party financing.  Do bear in mind that the current value will both increase and 
decrease.  Seed stage investing is a long-term strategy and the end game is what is most relevant.   This “end game” 
can be 7-10 years out.  Historically, seed stage investing has reaped the highest returns (approximately 30% 
annualized) of any asset class over the past 30 years according to Venture Economics. 
 

Source: Venture Economics  
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AV Fund I Investment Activity 

• In July and September 2001, respectively, we invested $100,000 and $40,000 in View Central’s 
(www.viewcentral.com) Series C bridge round.  Note that this round will be considered Series B once the 
previous angel investor rounds are combined into the Series A.  Please refer to the attached write-up for 
details on this investment. 

 
• In August 2001, we invested $100,000 in Ampent’s  (www.ampent.com) Series B bridge round.  Please 

refer to the attached write-up for details on this investment. 
 

• In August 2001, we invested $200,000 in Again Technologies’ (www.againtech.com)  Series C.  Please 
refer to the attached write-up for details on this investment. 

  
 
AV Fund I Portfolio Company Mentions 
The third quarter was a quarter of change, both in the USA as well as in our portfolio.  With the challenging 
economic climate continuing and America waging war, our portfolio companies have become more conservative 
than ever.  Results of this “dual impact” include reduced monthly burn rates, reduction in staff, and executive 
replacements.  Our portfolio companies are run with minimum cash burn and maximum efficiency.  The majority of 
our companies do not expect to raise additional capital.  They will become profitable on the financing they have. 
 
That said, we see five of our companies making solid progress.  Again has cash through 2002 and has a new high 
performance executive team, Clairvoyant has cash through August 2002 and is seeking a strategic acquirer, Taviz is 
completing a financing which will provide cash through 2002 and has strong sales, Toolwire has cash through 
September 2003 and is launching an expanded product line, View Central is raising $1.5 million to provide cash 
through 2002 and has strong sales. 
 
The companies that concern us are Ampent, which has been unable to secure financing and thus is urgently pursuing 
an acquirer, and Voice Access, which has cash through the Spring and is pursuing both a financing and an acquirer – 
whichever comes first.  One or both of these companies will cease operations if they do not receive financing or are 
acquired.   
 
The net-net is we expect our portfolio to follow the venture capital pattern: 1/3 of companies fail, 1/3 of companies 
do fairly well, 1/3 of companies succeed. 
 
 
AV Observations and Comments 
We’ve discussed trends in the past few quarterly letters.  This time we’re interested in making things work.  
Consider the spectacular amount of software that has been purchased since Y2K budget allocations freed up at the 
end of June 2000.  Over the past 17 months, billions of dollars have been spent on separate, discreet applications and 
infrastructure.  But the problems we’ve had over the past 20 years of corporate computing prevail: we cannot get 
systems to “talk” to one another and share data, we don’t get sufficient reuse of software components, we cannot 
“tear off and package” our favorite functionality of a huge software application like Siebel, Peoplesoft or Oracle.  
We have to buy the whole product and tolerate the 9-18 months required to configure and deploy the system.  
Unacceptable!   
 
Web services have the potential to solve some of these problems.  We see three primary applications of web 
services: 1) integration of applications, data, content, and business processes, the creation and 2) packaging of 
reusable software components, and 3) the management of diverse multi-vendor software components across the 
enterprise (within and without the firewall).  Taviz is a web services company of the first category.  Many of our 
portfolio companies will be utilizing web services software or “packaging” some of their functionality to be 
accessible as a web service.  Stay tuned.  Now that Sun Microsystems, Microsoft, and IBM have announced their 
support of web services this area will take off. 
 
 

http://www.viewcentral.com/
http://www.ampent.com/
http://www.againtech.com/
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AV Team News 
We are recruiting 1-2 Venture Partners and 1 Managing Director.  We have many strong candidates and plan to 
announce new team members in 1Q02. 
 
 
A.V. University 
We’ve been remiss in discussing Artemis Ventures University.  Several of our Advisors thought you might want to 
know more about it.  A.V. University is a seminar series, which we hold 4-6 times per year.  Subject matter experts 
from our extended network teach the sessions which are 2-3 hours in length.  Topics this year have been: 
 
• Engineering Seminar (“How to build robust systems on time and under budget” taught by Sanjiva Nath) – 

January 2001  
• Accounting for Startups (“How and what to set up when starting from scratch” taught by Kranz and Associates) 

-- February 2001 
• Intellectual Property and Patent Strategy Seminar (taught by John Goodrich of Wilson Sonsini Goodrich Rosati) 

– May 2001 
• ROI Models , Sales Lead Generation and Qualification (taught by Jack Keen of Deciding Factor, Judy Rhodes 

of Pinpoint Marketing, and Stu Silverman of SalesRamp) – October 2001  
 
Our network of subject matter experts now exceeds 250 companies and consultants.  The private portfolio company 
section of our web site is under password protection.  To access the portfolio resources section, select the 
Resources/Portfolio menu on the left side of the AV site home page (www.artemisventures.com). When prompted, 
enter: 
 
Username: artemis 
Password:  avresources 
 
 
Investor Section on Website 
Just a reminder to access our password-protected Investor Relations page on the AV website.  Below is a list of the 
information that can be found on the site.  
 

• 2001 Annual Investors Meeting Binder - a complete PDF file for viewing or downloading. 
• Quarterly Investor Letters 
• Updates on the current status for the Portfolio Companies. 
• FAQ (frequently asked questions) 
• Differences Between AV Fund I & AV Fund II Partnership Agreements 
• AV Team Contact Information 

 
To access the Investor Section, click on the Investor Relations link on the top right hand corner of the AV site home 
page (www.artemisventures.com). Then click on the AV Fund I link and enter: 
 
Username: avinvestor 
Password:  relations 
 
Let us know if there is any other info you’d like for us to post there. 
 
 
AV Fund II 
We are in the process of applying for an SBIC (Small Business Investment Corporation) license through the Small 
Business Administration.  We have completed the first of four stages.  If granted, the SBA matches the amount of 
private capital we raise 2:1.  Further, the SBA caps the upside on the capital they commit.  For instance, if Fund II 
were to return 21% net of management fees, the actual return to AV Fund II Limited Partners would be 35%.  
Because the SBA doesn’t take all the profits allocated to them, our investors get 80% of the money the SBA leaves 
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in the Fund and thus a greater overall return.  Many venture capital firms have scaled using the SBA program, so we 
are fortunate to have several mentors in this area.   
 
Our next close of Fund II is in December.  Please let us know if you’d like any additional information on Fund II or 
if you need a subscription agreement.   
 
Thank you for your confidence and trust, 
 

    
Christine Comaford Lynch   
Managing Director
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AV FUND I PORTFOLIO COMPANY 3Q01 STATUS 

 
Amount Invested/AV Fund I Ownership - $2.1M / 4.1% 

3Q01 Update: As expected per our last quarterly update, the Company successfully 
closed an additional $15M in Series C funding, co-led by Palomar Ventures and 
Interwest Partners.   The Company also restructured its management team by bringing 
on Jeff Carr as the new CEO, as well as revamping its executive sales, marketing, 
technology, and operations leadership.  Carr has a proven track record in successfully 

developing companies and will drive the Company’s aggressive plans for continued corporate growth and expansion 
in the Enterprise Incentive Management (“EIM”) space.  Carr was formerly President of RightWorks Corporation 
where he oversaw worldwide operations and helped build the company into one of the top global players in the 
business-to-business applications sector alongside Commerce One and Ariba.  Before joining RightWorks, Carr 
spent ten years with PeopleSoft, starting as a regional director within its sales organization before moving into 
senior management roles in the company’s manufacturing and federal government business units. The Company 
also recruited SVP Sales Don Udoutch (previously ran all sales and delivery operations throughout the Americas as 
SVP and GM for Commerce One); SVP Customer Services George Sui (previously VP of Worldwide Services at 
RightWorks, where he was charged with doubling the number of referenceable customers); VP of Direct and Field 
Marketing Tami Mandeville (formerly served as Senior Director of marketing programs for Commerce One, where 
she was responsible for the company's lead generation efforts); VP of Corporate Communications Kit Robinson 
(previously served as Senior Director of corporate communications at Commerce One); General Counsel Robert 
Finnell (former Vice President, General Counsel and Corporate Secretary for Ventaso, Inc.); and promoted Ashok L. 
Kumar to SVP of Engineering and CTO.  On a final note, the Company will release Compsense 8.0 in 4Q01, which 
has been dubbed internally as the “killer application,” which will include sales incentive comp, variable and 
executive comp, channel incentive comp, supplier incentive comp, customer incentive comp, global comp 
intelligence and analysis.  Several beta customers have already signed up for release 8.0, including Alaris, Clorox, 
Merant, Playboy, and GE Capital. 

Amount Invested/AV Fund I Ownership - $1.8M / 10.9% 

3Q01 Update: The Company was hit particularly hard in the recent economic 
downturn as they saw the demand for small ticket leasing decrease 

dramatically.  For those companies able to barely survive, many more start-ups and companies were busy auctioning 
off equipment for pennies on the dollar, thereby flooding the marketplace with equipment at deep discounts (and 
rendering leasing options unnecessary).  In response to the uncertain economic environment, the Company 
restructured its organization and implemented a cost reduction plan.  The Company is currently in active acquisition 
discussions with several financial services institutions to integrate its small ticket leasing platform into a more broad 
leasing solution.  If the company is unable to secure an acquirer by February 2002, it will cease operations.  The 
company has cash through February 2002. 
 

Amount Invested/AV Fund I Ownership – $1.8M / 10.5% 

3Q01 Update:  Clairvoyant continues to build out its sales effort by bundling its 
software with CommWorks Corporation.  A new service offering from 
CommWorks, an industry leader in delivering Internet Protocol (IP) based 
networks, is helping service providers better understand the subscriber usage of 

their networks and proactively plan for future capacity upgrades and reallocations well in advance of customer 
demand. Clairvoyant Software provides an essential component for CommWorks’ Resource Optimization Service. 
Clairvoyant's ForeCast Manager helps to identify potential purchasing requirements by highlighting network 
resources that are at high risk of saturation within 90-, 180- and 360-day intervals. In related efforts to boost sales, 
Clairvoyant implemented its “Clairvoyant Challenge,” and is offering to Fortune 500 IT managers its capacity 
forecasting system, ForeCast™ Manager, on a 30 day, no cost basis.  If ForeCast Manager does not identify savings 
of at least 3 times its price, the enterprise keeps the system for free.  This revamped sales effort led to the closing of 
key account Sun Microsystems with an initial six digit contract and three more under review; other key customers 
signed this quarter include CACI, DMS-UK, Profit Recovery, Quest, and Verizon.  The Company is targeting 
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$500K in sales for 2001 as well continuing the partnering process with several potential strategic acquirers.  Finally, 
the Company released ForeCast rev. 2.3, which will include procurement reports, budget planning reports, and other 
key managerial decision-making reports. 
  
 

Amount Invested/AV Fund I Ownership – $2.7M / 9.3% 

 3Q01 Update: Taviz continues to steamroll along this quarter, and has received 
two additional term sheets for its second close of Series B $7M round of financing.  

Details of this financing will be released in 4Q01 when the financing is expected to close.  The company has 
established significant relationships with Microsoft, IBM Professional Services, Accenture, Deloitte Consulting and 
CSC.  These joint sales agreements have resulted in multi-year, multi-million dollar recurring revenue streams. In 
particular, the Company announced the release of the Taviz Adapter Offering for Microsoft BizTalk Server 2000. 
The Taviz Adapter Offering for BizTalk Server seamlessly integrates Taviz's unique Intelligent Adapter Technology 
with Microsoft BizTalk Server, offering enterprise customers and system integrators a total application integration 
package. Taviz also announced its participation in the Microsoft BizTalk Server Partner Program.  With this 
strategic relationship, Taviz's unique Intelligent Adapter Technology is seamlessly integrated with Microsoft 
BizTalk Server 2000, a robust integration infrastructure based on XML and SOAP that allows companies to easily 
orchestrate XML Web services and rapidly build dynamic business processes that span applications, platforms and 
businesses. By adding application level business intelligence, Taviz enables the exchange of validated business data 
between BizTalk Server and other enterprise applications through flexible and customizable intelligent adapters. 
Enterprise companies can then rapidly integrate all types of databases, legacy systems, proprietary/vertical 
applications and leading ERP, Supply Chain, CRM and e-business applications.  The Company is already reaping 
benefits from this partnership as they are currently working on 12 deals with Microsoft.   
 

 Amount Invested/AV Fund I Ownership – $2.25M / 9.1%   

3Q01 Update: The Company is in the process of researching ways to increase its 
Total Addressable Market and expand its management team.  In the recent quarter, Toolwire continues to define its 
product strategy and move horizontally by running complex applications over the Internet in order to facilitate 
demo, evaluation, and technical support.  Using Toolwire-enabled applications, training, sales, and customer support 
organizations can interact directly with customers and prospects; sales professionals can easily provide product 
evaluations to prospective customers; technical support representatives can diagnose and fix remote customer 
application problems; and training personnel can train students using a centrally managed computing resource. In 
order to facilitate this new strategy, the Company is actively seeking acquisition candidates which can expedite its 
time to market.  Several candidates are under discussion and an agreement may be reached sometime in 4Q01.  
Xilinx, Altera and Synplicity are in trial and the Company expects a major purchase from one of them in 4Q01 as 
well.  For example, Xilinx has required all 3rd party training facilities to be Toolwire compliant, including 
connected desktops, browsers, and fractional T1 lines.  Moreover, Xilinx has committed to its class schedule using 
Toolwire as the standard platform, beginning in 4Q01.   
 
 

Amount Invested/AV Fund I Ownership – $2.5M / 12.6%   

3Q01 Update: 77% of all corporate training today for employees, customers, partners, 
and vendors is instructor-led.  However, the demand for eLearning will be growing at 
83% annually in the next coming years as training will increasingly be held via a 

“networked” classroom.  Thus, eLearning will continue to become a large and growing trend in the $6B annual 
training/learning market.  As discussed in our previous update, Rick Ludlow (former Headlight and Peregrine 
executive) has joined as SVP Sales and Marketing and is spearheading the sales efforts and capitalizing on this 
trend.  He is rebuilding the sales team, which already exceeded their quota by 25% for 3Q01.  Among the new 
customers closed in 3Q01: EPRI, NAI, E*TRADE, Autodesk, and several renewals.  Version 3.35 was released with 
an interface to Digitalthink and Headlight, and Version 3.4 is scheduled to be released in 4Q01 with customer 
enhancements requested by Autodesk, EPRI, NAI, and Kana.  The Company also received the Bronze award for the 
Customer Satisfaction category of "Excellence in e-Learning Awards" by Brandon Hall, the top pundit for learning. 
The Excellence in E-Learning Awards is sponsored by brandon-hall.com and Online Learning magazine. Now in its 
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fifth year, the awards program (formerly the "Brandon Hall of Fame Awards") showcases exceptional work in the e-
Learning industry by providing feedback and benchmarking to entrants in an overall effort to help advance the e-
Learning industry. In similar news, US News & World Report has named ViewCentral in their "best of breed" list in 
a recent polling of customers for learning management system providers.  
 

Amount Invested/AV Fund I Ownership – $1.8M / 13.2%   

3Q01 Update: The Company is in the process of completing its technology and 
transitioning from a carrier-customer only model to include horizontal enterprise 
applications as well.  In particular, the Company is focused on securing initial beta 

customers in the enterprise call center.  When voice is incorporated in a customer service center, studies show that 
there is a realization of 80% savings.  Moreover, increasing customer retention by 5% translates into an increase in 
shareholder value of 15-20%.  These are a couple of the reasons why many enterprises are now beginning to 
integrate voice enabled call center solutions.  Voice Access hopes to capitalize on this increasing trend by building 
upon its current product suite.  Its current product suite includes: QuickCall™  (voice dialing), QuickMessage™ 
(voice control of voice mail), QuickPage™ (voice-controlled text paging), and QuickMail™  (email reading, 
control, and response).  The next release will include enterprise and call center specific applications.  The company 
has cash through Spring 2002 and is currently raising a round from existing investors as well as seeking a strategic 
acquirer.  In the event that the company is unable to secure additional financing, it will cease operations in 2Q02. 
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Artemis Ventures Fund, L.P.
(a California Limited Partnership)
Statement of Net Assets

Assets

Investment in securities, at fair value (cost $17,684,679) 16,421,521$     
Cash and cash equivalents 4,067,119         
Prepaid Management Fees 141,206            
Prepaid insurance 21,860              

Total assets 20,651,706$     

Liabilities

Accrued Liabilities 900$                 

Net Assets (partners' capital) 20,650,806$     

September 30, 2001

Confidential: Disclosure or duplication prohibited without permission from Artemis Ventures
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Artemis Ventures Fund, L.P.
(a California Limited Partnership)
Statement of Operations
For the Nine Months ending September 30, 2001

Interest Income 238,131$              

Expenses
Management fee 423,618                
Professional fees 9,591                    
Other Expenses 48,371                  

Total expenses 481,580                

Net investment loss (243,450)               

Unrealized appreciation on investments
Beginning of year 5,337,082$           

End of quarter September 30th,2001 (1,263,160)            

Net change in unrealized appreciation (6,600,242)            

Net increase in net assets resulting from operations (6,843,692)$          

Confidential: Disclosure or duplication prohibited without permission from Artemis Ventures



Artemis Ventures Fund, L.P.
(a California Limited Partnership)
Statement of Partner' Capital
For the Nine Months Ended September 30, 2001

General Limited
Partner Partner Total

Balances, December 31, 2000 1,251,617    26,242,879    27,494,496    

Capital contributions -                

Net investment loss (2,435)         (241,014)       (243,450)       

Net change in unrealized appreciation (66,003)       (6,534,239)    (6,600,242)    

Balances, September 30, 2001 1,183,178    19,467,626    20,650,804    

Confidential: Disclosure or duplication prohibited without permission from Artemis Ventures



Artemis Ventures Fund, L.P.
(a California Limited Partnership)
Statement of Cash Flows
For the Nine Months Ended September 30, 2001

Cash flows from operating activities
Net increase in net assets resulting from operations (6,843,692)     
Adjustments to reconcile net increase in net assets
resulting from operations to net cash used in operating
activiities:

Net changed in unrealized appreciation on investments 6,600,242       
Changes in assets and liabilities:

Other operating expense 9,147              
Prepaid management fee (141,206)        
Prepaid Insurance 28,500            
Accounts Payable (17,700)          

Net cash provided by operating activities (364,708)        

Cash flows from investing activities
Investment-Other 6,600,240       
Purchase of investments (2,363,668)     

Net cash provided by investing activities. 4,236,572       

Cash flows from financing activities
Contributions from partners
Unrealized Appreciation (6,600,240)     
Capital contribution receivable from limited partners 81,272            

Net cash provided by financing activities (6,518,968)     

Net decrease in cash and cash equivalents (2,647,104)     

Cash and cash equivalents, beginning of year 6,714,224       

Cash and cash equivalents, end of year 4,067,119$     

Supplemental disclosure of non-cash investing activities
Conversion of Promissory Note into stock 2,000,000       

Confidential: Disclosure or duplication prohibited without permission from Artemis Ventures
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